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Cutting Through Industry Noise to Understand What Truly Serves Your Family

There is no shortage of firms today that describe themselves as a “family office.” In fact, the term has become

so widely used that it has lost much of its meaning. Nearly every wealth management firm claims some version

of it—often accompanied by familiar phrases like “client-first,” “independent,” or “sitting on your side of the

table.”

While these attributes may sound appealing, they do little to help families understand what actually

differentiates one firm from another or more importantly, what truly benefits their family.

At its core, the question is not what a firm calls itself, but how it operates.

Many firms have added “family office services” to their offerings, often as an extension of an investment-centric

business model. These services can be helpful, but they are frequently delivered in a fragmented or

opportunistic way—layered on top of a platform that was not originally designed to serve the full complexity of

multi-generational wealth.

A true multi-family office is built differently. It is not defined by marketing rhetoric or Wall Street credentials, but

by structure, incentives, and the ability to deliver integrated advice across all aspects of a family’s financial life.

The distinction may not always be obvious at first glance, but over time, it has a meaningful impact on

outcomes.

For families evaluating their options, the challenge is cutting through the noise and focusing on what actually

matters. What does alignment really look like? How customized is the advice? How integrated are the services?

And ultimately, how does this relationship make life better for your family?

Alignment with Your Interests

This is ultimately an “agency” question; how closely is the firm aligned with your family’s interests?

Imagine that you have the wealth and desire to establish your own single-family office. The professionals you

hire would work exclusively for your family. Their compensation would be tied directly to your success, and

their focus would be singular: protecting and growing your wealth while helping you achieve your broader

goals.

https://archbridge.com/our-approach/
https://archbridge.com/family-office-services/
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That is the standard.

The question, then, is how closely any external firm approximates that level of alignment. How are the advisors

compensated? Are there incentives tied to selling specific products or strategies? Do they receive

compensation from third parties in connection with your portfolio or planning decisions?

Customization vs. Scale

Most financial service firms are built around scale—the ability to grow assets, revenue, and margins across a

broad client base. Scale can be a powerful business model, but it does not always align with the needs of

families with significant wealth.

These families typically require a high degree of customization, yet delivering truly tailored family office services

in a cost-effective way is challenging. Their financial lives are more complex, often spanning multiple

generations, entities, jurisdictions, and objectives. Addressing this complexity requires time, coordination, and

experienced professionals across multiple disciplines.

A simple and revealing question families can ask is: How much time and attention will this firm dedicate to my

family? Other closely related questions include: How many families does each team serve? Who will be

responsible for continuity over time? Will this firm still be present, and accountable, after generational

transitions?

Multi-Family Office vs. Family Office Services

A true multi-family office is built to serve a comprehensive role—it is not an add-on service, but the core of the

business.

The needs of families with substantial wealth are broad and constantly evolving. Investment management is

one component, but it is only one piece of a much larger puzzle that includes tax strategy, estate planning, risk

management, philanthropic planning, governance, and coordination with external advisors.
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Fractional Ownership

For many families, the idea of building a dedicated single-family office is appealing but impractical. The cost,

complexity, and management burden of assembling and overseeing a full team of professionals is significant.

A well-structured multi-family office addresses this challenge through shared infrastructure. Families benefit

from access to a high-caliber team and institutional-quality resources without bearing the full cost or

administrative burden themselves.

Selecting the right multi-family office is more art than science. Many firms can perform aspects of the work, but

fewer are structured to deliver it in a fully integrated way over time.

Ultimately, the question is straightforward: how will this relationship make life better for your family today and for

future generations?

ArchBridge Family Office is an independent, multi-family office and trust company that advises 65 clients on more than $13 billion of

investment assets and more than $16 billion of total wealth. Founded in 2002, ArchBridge Family Office provides holistic, high-

touch client service including customized, independent investment management and a full range of family office and fiduciary

services. The firm serves a limited number of clients with substantial wealth in order to maintain very low client-to-employee ratios.

Visit archbridge.com to explore how the firm manages complexity with unmatched expertise and a Family, Forward focus.

https://archbridge.com/our-team/
https://archbridge.com/

